
The AnnuAl Sun VAlley ConferenCe 
June 13 – 17 2012   

The FBI NEIA Staff and Board have set in motion what should be an 
excellent training program covering a host of presentations that have 
one common theme – Confronting the Unthinkable.

•	 Global Threats and Trends an examination how a multipolar 
world	is	transforming	as	wealth	and	influence	moves	to	
the east and south, at the same time that extremist groups 
and	criminal	syndicates	make	terrorism,	ethnic	conflict,	and	
global crime catch words of the day. 

•	 The Threat of Cyber-attack and the impact of emerging 
technology on law enforcement with an overview of how 
attacks are executed and targeted.  The speaker will 
highlight and demonstrate a range of emerging cloud based 
technologies that offer threat and opportunities to law 
enforcement operations. 

•	 Unthinkable Events by our NEIA colleague, John Miller, 
currently Senior correspondent for CBS News and former 
Assistant Director to the FBI Director, Deputy Commissioner, 
NYPD, Chief of Counter Terrorism, LAPD and most recently 
Associate Deputy Director of National Intelligence for 
Analytic Transformation and Technology.  John will give 
a summary of the unthinkable events that have occurred 
worldwide and attempt to explain their origins and causes 
as well as their actual and potential effects on the United 
States.	Given	his	expertise	in	the	field,	he	will	discuss	the	
role of the media should an unthinkable event occur in this 
country. 

•	 Beslan School Hostage Crisis presentation will focus on an 
analysis of that tragic event in September 2004 involving a 
three day hostage taking of more than 1100 people ending in 
more than 380 deaths. 

•	 Mumbai terrorism attacks that occurred in 2008 involving 11 
coordinated shootings and bombing terrorist attacks across 
Mumbai, India’s largest city. The attacks lasted three days 
killing 164 people and wounding at least 308 others. 

In ThIS ISSue:
Sun Valley Conference 1
Board Elections 3
What’s Happening at 
the FBI Academy

3

NEIA Session Roster 4
Member Happenings 6
Rest in Piece 7
Over Seas 7
European Conference 8
Help Wanted 10
Informative Bits
& Pieces

11

Personal Comments 12
Humor 13
Thoughts for the Day 14
Serious Consideration 15
Contact Information 16
Conference Dates 16
Sponsors 17

www.neiassociates.org

http://www.neiassociates.org/
http://http://www.neiassociates.org/


2 3

NEIA CONNECTIONS VOLUME 8, ISSUE 1NEIA CONNECTIONS VOLUME 8, ISSUE 1

The class was welcomed at the United States 
Holocaust Memorial Museum (USHMM) by its staff, 
supported by a number of Holocaust Survivors who 
provided a wealth of personal experience during 
the tour of the Museum.  The lessons learned 
from this event were further discussed with the 
Anti- Defamation League’s David Friedman and 
the USHMM’s Marcus Appelbaum.  This day was 
capped off with a meeting and group photograph 
with FBI Director Robert S. Mueller, III, at FBIHQ.

The program was rounded out with presentations 
from Dr. Kevin Gilmartin regarding “The Executive 
Role in Leadership Ethics” and Dr. Jack E. Enter on 
“Walking the Narrow Road of Leadership”.  Cycle 
One’s agenda provided executive education while 
allowing for strategic partnerships to be developed 
and strengthened.

Cycle Two of this program will be held at the FBI 
Academy in July.  The focus of this cycle will be 
centered	significantly	on	international	matters.
       
Charles e. robb, Jr.
Chief
Community Leadership Development
FBI Academy

The	 FBI	Academy	 hosted	 the	 thirty-fifth	 (XXXV)	
session of the National Executive Institute from 
March 11 through March 16, 2012.  The class of 
46, our largest ever, was made up of attendees 
from	 sheriff’s	 offices,	 police	 departments,	 state	
agencies, military representatives, FBI, ATF, 
and DEA Senior Executives, and a number of 
international attendees.  This session included a 
larger number of “second in command” attendees 
than ever before.  This number was increased at 
the suggestion of Police Commissioner Charles H. 
Ramsey to improve the ability of agencies to deal 
with succession planning.

Session	XXXV	was	welcomed	by	Training	Division	
Acting Assistant Director Owen Harris.  The program 
started with a “Town Hall Meeting” facilitated by Dr. 
Chuck Wexler of the Police Executive Research 
Forum.	 	 A	 briefing	 on	 current	 terrorism	 matters	
was conducted by AD Ralph Boelter and his staff 
from the FBI Counterterrorism Division.  CBS 
Senior Correspondent John Miller closed out the 
first	day	with	a	presentation	on	media.		Nancy	Kolb	
of the International Association of Chiefs of Police 
provided	an	in-depth	briefing	on	the	impact	of	social	
media on modern law enforcement.  Former White 
House Press Secretary Ari Fleischer provided a 
presentation on “Media and The Police Executive” 
which was followed by a tour of the Newseum in 
Washington D.C.

an exercise that is worthy of the talents of active 
law enforcement executives as well as retired 
members of the profession.

Obviously, all work and no play is not a great recipe 
for learning. As such, I encourage those interested 
in learning to attend Sun Valley, Idaho, a beautiful 
vista with little or no distractions often found in 
other major conference sites. Sun Valley may be 
a	little	difficult	to	get	to,	but	once	there	you	get	the	
feeling that there is no need to be anywhere else, 
if you want to learn, relax, socialize and network. 
You	can	bike,	hike,	fish,	swim,	horseback	or	golf	
even meditate if that’s your thing. 

The hotel rates are more than reasonable and 
registration covers not only all meals plus a host 
of activities that we just described. If you have 
the time, management will give you the same 
reasonable hotel rate for three days prior and 
three days after the conference.  In addition to 
the host activities and presentations/workshops, a 
number of awards will be announced: the Penrith 
and Monroe Scholarship as well as the initiation 
of the Youth Leadership Program. For those who 
enjoy “politics” we even have a robust FBI NEIA 
board election. In addition to our new web site 
(www.neiassociates.org) you can register and 
obtain hotel reservations using your credit card.  
In summary, we have a program of interest to all 
and an excellent location to absorb the training 
elements while enjoying a healthy set of amenities 
that are not often found in other venues.  You owe 
it to yourselves to think about it.

•	 Utoya Island Massacre presentation by 
Odd Berner Malme, a top Norwegian 
police	official	and	NEI	graduate	will	
address the attacks that initiated in the city 
of Oslo by a police impersonator and in a 
follow up attack on Utoya Island resulting 
in the deaths of seven individuals in Oslo 
and seventy fatalities at the island attack.  

•	 A presentation outlining a tiered Tactical 
FBI Response to the “Unthinkable” 
provided by Kevin Cornelius, Commander, 
FBI’s Critical Incident Response Group 
Hostage Rescue Team. 

•	 We also anticipate having Brad Thor, a 
frequent attendee at our conferences, 
and a noted novelist, who will use his 
writing skills to give us his version of an 
“Unthinkable Scenario”

This year’s conference has an added attraction, the 
implementation of a Research Workshop focusing 
on how and under what circumstances would 
law enforcement be able to respond and control 
what can only be described as an unthinkable 
circumstance.	 The	 specific	 circumstances	 would	
take place over a protracted period of time 
involving the jurisdictional boundaries of multiple 
police and sheriff jurisdictions. If collaboration and 
coordination plus communicative operability are 
essential in such drastic circumstances, then the 
fact that just two states, large ones indeed, would 
require some form of collaboration among 1,200 
local police departments.  We like to believe that 
our approach is somewhat innovative as it places 
law enforcement in the core position of self-
examining the limitations, obstacles, and options 
in responding to a catastrophic event. Given 
the scale and enormity of the circumstances, 
we don’t expect any immediate solutions but 
rather an eye opener as to what the police can 
and probably can’t perform under such telling 
circumstances. As such should we be asking are 
there fundamental assumptions about managing 
work, or considering emergency operational 
policies that might be challenged in lieu of such 
extraordinary circumstances?  It is an opportunity 
to take an introspective review of past successes 
and probable potential failures in the future.  It’s 

2012 fBI neIA BoArd eleCTIonS

As we have indicated in previous communications we are having an election 
during the conference. Bud McKinney and his committee have been hard at 
work processing the election procedures.  Tentatively, the election will take 
place during the annual business meeting. There are four vacancies on the 
board and six candidates, two of whom are incumbents. While we will put out 
a	special	notification	with	background	history,	the	incumbents	are	Lee	Colwell	
and	Rocco	Diina.	The	candidates	running	for	the	first	time	are	Joe	Monteith,	
Terry Hillard, Bob Olsen and Paul Pastor. None of these candidates are 
stranger to our organization.  I want to thank Buddy and his committee, Dick 
Ayres and Elmer Tippert for their participation in this initiative.  Additionally, 

Buddy was tasked at our meeting in Chicago with developing a procedure to have an International 
member on the board.

WhAT’S hAppenIng AT The fBI ACAdemy, QuAnTICo VA?

http://www.neiassociates.org/
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15. raymond f. geoffroy, Jr. 
Asst. Deputy Commandant 
USMC, PPO

16. Judith gillespie 
Deputy Chief Constable 
Police Service of Northern Ireland

17. michael A. haley 
Sheriff 
Washoe County Sheriff’s Department

18. Amy S. hess 
Assistant Director 
FBI, Operational Technology Division

19. Wee Teck hoong 
Director 
Singapore Police Force, Criminal 
Investigative Department 

20. Wayne m. Jerman 
Asst. Chief 
Montgomery County Police, Field Services 
Bureau Department

21. david J. Johnson 
Special Agent in Charge 
FBI,	Salt	Lake	City	Field	Office

22. Vernon m. Keenan 
Director 
Georgia Bureau of Investigation

23. Carol K. o. lee 
Special Agent in Charge 
FBI,	Albuquerque	Field	Office

24. Chris d. lewis 
Commissioner 
Ontario Provincial Police

25. david o. livingston 
Sheriff 
Contra Costa Sheriff’s Department

26. Keith l. mallard 
Director 
Alaska State Police

27. Charles mcClelland 
Chief 
Houston Police Department

28. James mcdermond 
Assistant Director 
ATF, OSII

1. dirk Allaerts 
Chief Commissioner 
Belgian Federal Police

2. John e. Aubrey 
Sheriff 
Jefferson County Sheriff’s Department

3. Jaime Ayala 
Assistant Chief 
Arlington Texas, Police Department

4. ross Barnett 
Deputy Commissioner 
Queensland Police Service, Specialist 
Operations

5. richard Berdnik 
Sheriff 
Passaic	County,	New	Jersey,	Sheriff’s	Office

6. george l. Bivens 
Deputy Commissioner 
Pennsylvania State Police

7. John Born 
Superintendent,  
Ohio State Highway Patrol

8. david Carter 
Assistant Chief, 
Austin Police Department

9. William S. Cash 
Chief Deputy,  
Shelby	County	Sheriff’s	Office

10. edward Croft 
Director 
ODNCP, Antigua & Barbuda

11. Anders danielsson 
Director General 
Swedish Security Service

12. derrick diggs 
Chief 
Toledo Police Department

13. James n. dixon 
Undersheriff 
Las Vegas Metropolitan Police Department

14. John A. fedrigo 
Deputy Director 
USAF, Security Forces

nATIonAl exeCuTIVe InSTITuTe
Session	XXXV,	Cycle	I,	Roster

March	11-16,	2012	♦	FBI	Academy

29. nicholas J. metz 
Deputy Chief 
Seattle Police Department

30. douglas middleton 
Chief 
Henrico County Division of Police

31. frank l. milstead 
Chief 
Mesa Police Department

32. Tien-hu mo 
Director, 
Taiwan Investigation Bureau, Ministry of 
Justice (MOJ), Tainan City Field Division

33. Christopher m. moore 
Chief 
San Jose Police Department

34. Stephen l. morris 
Special Agent in Charge 
FBI,	Houston	Field	Office

35. Steven g. o’donnell 
Superintendent 
Rhode Island State Police

36. diego g. rodriguez 
Special Agent in Charge 
FBI, New York, Criminal Division

37. edwin C. roessler, Jr. 
Deputy Chief 
Fairfax County Police Department

38. mary frances rook 
Special Agent in Charge 
FBI,	Anchorage	Field	Office

39. paul rooney 
Chief 
Orlando Police Department

40. david Sankey 
Superintendent 
Nebraska State Patrol

41. James m. Sheppard 
Chief 
Rochester Police Department

42. robert W. Shilling 
Chief 
New Mexico State Police

43. danny r. Stebbins 
Colonel 
Connecticut State Police

44. Jeffrey d. Sweetin 
Special Agent in Charge 
DEA,	Office	of	Training

45. Charles h. Tomaszewski 
Deputy Commissioner 
Buffalo Police Department

46. Samuel g. Worth 
Principal Executive Assistant Director 
NCIS, Mgt and Admin 

program Team:

penny K. hoback 
SSA 
FBI Academy Community Leadership 
Development Unit

russell T. Kleber  
SSA 
FBI Academy, Community Leadership 
Development Unit 
 
deborah Anne Southard 
LPS 
FBI Academy, Community Leadership 
Development Unit

 
robert J. Breitenbach 
SSA 
FBI Academy, Community Leadership 
Development Unit

Charles e. robb, Jr. 
Chief 
FBI Academy, Community Leadership 
Development Unit



6 7

NEIA CONNECTIONS VOLUME 8, ISSUE 1NEIA CONNECTIONS VOLUME 8, ISSUE 1

lately.  Surprisingly, he has been doing pretty much 
the same thing since he left the Secret Service. 
He is an active member of the National Center 
for Missing and Exploited Children. Recently, he 
provided me with some scary statistics regarding 
children at risk. These stats question whether 
society’s efforts to prevent crimes against children 
have kept pace with the increasingly vulnerability 
of our youngsters. You be the judge: The U.S. 
Department of Justice reported in a one year 
period
•	 1,682,900 children ran away or were thrown 

away
•	 203,900 children were abducted by family 

members
•	 198,300 children were involuntarily missing, 

lost or injured
•	 58,200 children were abducted by non-family 

members.
Bob, you are still providing a valuable public 
service.  Thank you.

We would like to hear more about our international 
members. Somewhere in this newsletter I will be 
referencing	that	need	more	specifically.	However,	
we have in our midst a member of the international 
community who has been hiding here in plain 
sight.  Odd Berner Malme, a ranking Norwegian 
police	official	has	been	assigned	to	the	Norwegian	
consulate in New York representing his country’s 
policing affairs at the United Nations.  Odd and 
his wife Brit are frequent attendees of our annual 
conference.  He has graciously agreed to provide 
a presentation on that country’s tragic terror attack 
in July of last year causing the loss of 77 lives.  
While it is not a key element to the slaughter day 
of many young people, it is sad that the attacker 
was a police impersonator.  Odd will be leaving 
his current post and returning to Norway at the 
end of July this year. Individuals, such as Odd 
Malme have a lot of energy and thought to offer 
this organization. Hopefully, he will remain active 
once he is back home.

Whether it’s politics or that simply people have 
a completely different perspective on preserving 
law and order in a democratic society, New York 
City’s Police Commissioner and the New York 
City Police Department are coming under heavy 
and concerted criticism against its stop and frisk 
law enforcement and anti-terrorism measures.  

use deadly force and how those incidents are 
investigated. At this point, the study will likely be 
conducted	 by	 the	 federal	 office	 of	 Community	
Oriented Policing Services (COPS). Though not 
bound by their recommendations Gillespie said 
bringing an independent set of eyes to scrutinize 
officer	 involved	 shooting	 will	 strengthen	 the	
department. The review is unique both for the 
department	and	COPS	office	and	could	 leads	 to	
a national clearinghouse of “best practices” for 
officer	 –involved	 shootings,	 related	 policies	 and	
investigative procedures.  The article reported 
that	while	COPS	has	examined	specific	incidents,	
such	as	 the	2009	shooting	death	of	 four	officers	
in Lakewood, Washington, it has never done this 
type of systemic review. Note: the aforementioned 
murders were the subject of an excellent 
presentation by Sheriff Paul Pastor at last year’s 
FBI NEIA conference in Sun Valley.

John Timoney may have left the country for a two 
year stint with the Bahrain government but is still 
leaving a footprint on local news. Recently the 
New York Times had an article on the former New 
York, Philadelphia and Miami police chief outlining 
his thoughts on the recently enacted “stand your 
ground” legislation in the state of Florida. The 
legislation which expanded the concept of self-
defense is now in the center of a national outcry 
over the shooting of a young black teenager by 
an individual reportedly involved in “neighborhood 
watch” activities.  In another research effort on 
reducing vehicular homicides, Timoney’s efforts 
in Miami were cited as model for others to follow 
in	 reducing	 	 traffic	 fatalities	 that	 makes	 up	 a	
substantial number of the nation’s homicides.  
Timoney’s work in attacking vehicular homicides 
noted that the former chief upon his arrival in Miami 
implemented the Red Light/Green light program 
which	contained	a	substantial	traffic	enforcement	
component, in the most deadly areas of the 
city. According to the research article vehicular 
deaths plummeted. The research labeled John 
as a “public policy entrepreneur”.  His stint in the 
Mideast should provide some interesting stories.
Bob	Snow,	a	former	top	official	in	the	U.S.	Secret	
Service has been a FBI NEIA member since 1981 
and a frequent attendee of our annual training 
conference. Bob is one of those quiet fellows 
that tend to sit in the audience listening to the 
presentations.  I asked Bob what he has been doing 

Crimestoppers Inc. The NOPD will start placing 
bright orange stickers on houses that “we do 
a search warrant on”. Working through the 
Crimestoppers Inc. group, the placards are ways 
of letting citizens know that their reports were 
being acted upon.

Unfortunately, the good is often accompanied 
by	 the	 not	 so	 good.	 	 	 City	 and	 federal	 officials	
just	 finishing	 hammering	 out	 a	 binding	 consent	
decree to mandate scores of changes in its police 
department.  If other cities are a useful guide it 
could cost NOPD as much as a million dollars 
annually. In Los Angeles, their consent degree 
program  cost $40 million and took years to get off 
the ground.  Departments wrestling with this issue 
have to deal with paying for upgraded technology, 
training costs and additional staff increases.   On 
average it would appear that a million dollars 
annually	would	be	a	reasonable	financial	guide.	

Chief Serpas is not alone in adjusting his 
department to federal oversight. It’s been an 
ongoing issue for many agencies over the years.  
Detroit’s police chief, Ralph Godbee Jr.  has 
been dealing with that since his appointment in 
September 2010. The chief has a lot on his plate 
with an uptick in homicides, gangs and drug 
issues, drive by shootings involving innocents, 
etc. According to a recent article, Chief Goodbee 
is	making	a	strong	effort	to	positively	influence	the	
social behavior of some of his community, i.e. the 
problem	of	 a	 no	 snitch	 culture	 and	 finding	ways	
to	 positively	 influence	 his	 community	 beyond	
that of simply marches and rallies.  The chief in a 
recent interview questioned the power of marches 
and rallies that “make us feel good but haven’t 
changed the dynamic on the ground”. We have to 
do more, said the chief, when the cameras aren’t 
around.  The chief took over a department that has 
had serious enforcement issues. Apparently, he is 
serious about reversing that situation.

A similar yet different process was just announced 
2/2/ 2012 on behalf of the Las Vegas Police 
Department. Sheriff Doug Gillespie announced 
that his department has agreed to open itself up 
to	justice	department	officials	marking	the	start	of	
a	months-long	process	evaluating	how	its	officers	

Chief  Bob White having completed the restructuring 
Louisville Metro Police Department, the merger 
of the former city and county police agencies 
was appointed the top “cop” with the Denver 
Police department. Apparently he means to be a 
change agent having already made a number of 
serious	changes.	In	line	with	his	goal	to	flatten	the	
organization and make it more accountable he has 
eliminated the rank of division chief currently held 
by	 four	 senior	 officers.	 The	 commanders	 of	 the	
city’s six districts will return to their civil status rank 
of captain and have to reinterview for their current 
positions.  Chief White has invited members of 
the city council to play some role in those district 
positions.  In terms of management style, the chief 
will not be labeled “a caretaker”.

Canadian Police Chief Vernon White retired after 
30	years,	five	in	his	current	police	position	of
Ottawa to take a position in that country’s Senate. 
The request came directly from the Prime Minister, 
Stephen Harper who called him in Finland while 
on vacation. According to the news article cited, 
Vernon White was an interesting guy. He was the 
son of a Cape Breton coal miner, once worked as 
a bartender and joined the RCMP without a great 
deal of education. He corrected that by obtaining 
two degrees while working on his doctorate. 
Vernon sure liked change serving in 16 locations 
during his 30 year career.  The Senate is reported 
to be a lot less hectic than Chief Vernon White’s 
three decades in law enforcement.

Los Angeles Sheriff Lee Baca and Police Chief 
Charlie Beck are on the same sheet of music with 
regard to providing some illegal immigrants an 
opportunity to obtain Drivers’ licenses. Sheriff Baca 
and Chief Beck’s recommendation was aimed at 
reducing hit and run accidents.  Baca added that 
such	 should	 include	 filling	 out	 comprehensive	
applications, annual renewals and a license 
noticeably different than those issued to citizens.

Nobody ever accused Chief Ron Serpas of taking 
the easy way in law enforcement. The former 
Nashville and now current New Orleans police 
chief just announced a new initiative involving 
identifying houses that have been investigated 
for narcotics activity based on tips received from 

A looK AT WhAT’S hAppenIng InVolVIng our memBerS.
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perspective. But politicians see it from a political 
perspective. They think “How can I use this issue 
to make me more electable?” The current union 
leadership decided to go in directions I chose 
not to go along with. Foremost was immigration 
enforcement, which they wanted us to become 
very involved in and I didn’t. So we wound up in a 
very	public	conflict.	And	they	did	what	unions	often	
do, they wanted the guy who says “no” out, and 
a guy who will say” yes” in. That’s something a 
new chief will have to contend with”. I once shared 
a taxi with Chief Harris and have observed him 
in the MCC sessions. Whether you agree or not 
with his issues, you knew you were dealing with a 
serious and ethical man. We wish him success in 
his future initiatives.

If we give it some thought, maybe the FBI NEIA 
could be another voice

This letter was written by one of our colleagues, 
Tom Constantine, whose credentials speak for 
themselves.	 	 Obviously,	 it	 is	 difficult	 for	 active	
members to support their own agency efforts and 
be a spokesperson for others in their profession.  
It’s encouraging to see retirees take up the cause. 

To the New York Times: As a career law 
enforcement	 official	 I	 am	 saddened	 to	 see	 the	
unrelenting attacks on the New York City Police
Department and its leadership. I served as the 
Superintendent of the New York State Police, the 
Administrator of the US Drug Enforcement
Administration and the Oversight Commissioner 
for Police Reform in Northern Ireland, As a result 
of those experiences I had a front row seat to 
observe the terrible impact on crime victims and 
their families when violent predators and terrorists 
carry out their deadly work. The primary reason 
that violent crime rates have dropped to a level 
that I would have thought unimaginable in 1992 is 
the professional efforts of the New York City Police 
Department. The primary reason that there has not 
been another terrorism attack in New York City is 
the efforts of the New York City Police Department 
and the FBI. If the critics ever become successful 
in softening the approach to violence and terrorism 
the results are too predictable because I have seen 
them all before in a policing career that began in 
1960. New York City residents should wake up 
every day thanking God that they have Ray Kelly 
as a Commissioner. I may be naive but I have 
hope that reasoned minds will prevail.

Phoenix Public Safety Manager and former Police 
Chief, Jack Harris retired after a prolonged scrutiny 
stemming from battles with the police union, some 
difficult	 criminal	 cases	 and	 a	 statistical	 dispute	
arising from a federal grant. In April of this year, he 
gave	his	first	interview	involving	his	exit	from	law	
enforcement. The former chief in a candid interview 
talked about the danger of mixing politics and 
police administration. He was quoted “Like most 
cops, I spent my career learning the operations 
of	 the	 department:	 traffic,	 investigations,	 SWAT	
teams, all the moving parts. When you get to the 
top, you think you were promoted because you 
have all these skills in the operational aspects of 
the	 department.	 But	 you	 find	 that	 about	 90%	 of	
what you do is politics… If I am looking at a problem 
in	the	department,	I	look	at	it	from	a	police	officer’s	

cannot hope to contain such a threat. He said 
“that it is a stateless threat impossible for any 
national police force, no matter how advanced, 
to contain such a threat  A dirty bomb may well 
have been unimaginable a generation ago, he 
said, but no country can now afford to ignore the 
risk.  Clegg’s warnings echo an earlier concern 
from the U.K. Intelligence services. Apparently 
leaked documents published by Wikileaks 
showed leading nuclear regulators had 
previously warned that the world was facing a 
“nuclear 9/11”. Reportedly, the U.K. government 
heard	 security	 briefings	 which	 suggested	 that	
Jihadi terrorists groups were close to developing 
“workable	and	efficient”	biological	and	chemical	
weapons that could kill thousands if used in 
attacks on the West.

While there are no campaign banners yet, 
nor	 flyers	 in	 the	 mailboxes	 and	 most	 people	
seemingly are not very aware there is a new 
type of election is going on.  On November 15, 
2012 voters in each of the 41 police-force areas 
outside London will be able to choose a person to 
supervise their local Bobbies. According to news 
sources, these police and crime commissioners 
(PCCs) will set force priorities, run their budgets 
and	hire	and	fire	chief	constables.		Operational	
decisions are to remain with the Chief Constable 
but obviously the new PCCs will have wide 
powers.  It is a sharp contrast for a country that 
counts among its ancestors Robert Peel, who 
held that politics and policing should be kept 
separate.  I may be mistaken but I believe that a 
number of California police agencies have some 
form of oversight, a mini czar of sorts, e.g. LAPD 
and LA Sheriffs, San Jose, among others have 
an Inspector General, Independent Auditor etc. 
An independent review was recently 
commissioned by the Home Secretary Theresa 
May and will affect England and Wales. The study 
was made by a Tom Winsor who subsequently 
delivered a two volume report comprising 1,104 
pages.  While ministers will take their time to 
digest	 the	 findings,	 the	 question	 is	 how	much	
success the Police Federation will have in diluting 
the	“reforms”.			The	Report’s	findings	deal	with	
pay	 reform	 including	 reductions,	 police	 officer	
staffing	 and	 fitness,	 educational	 standards.	
Given it volume, it’s a detailed blueprint. For 
example,	physical	fitness	tests	spell	out	exactly	

reST In peACe

While not an NEI member, many of you might 
remember the “Major”, Rick Spooner, a retired US 
Marine Major, He was the owner of the Globe and 
Laurel, initially at Quantico and later in Stafford, 
VA. If you were a FBI NA, you probably would have 
met him, No we didn’t lose the Major but he lost 
his partner of sixty years, Gloria Spooner.  They 
were not only interesting people but nice enough 
to deserve a mention in our newsletter. 

Someone who would be known to many law 
enforcement folks died on April 2, 2012. Doctor 
James Q. Wilson, co-author of “Broken Windows” 
a community policing strategy, passed away at the 
age of eighty. Wilson was considered one of the 
nation’s	most	significant	thinkers	about	crime	and	
other urban matters.  Wilson and George Kelling’s 
“broken windows” strategy was based on the notion 
that “public order is a fragile thing and if you don’t 
fix	the	first	broken	window,	soon	all	 the	windows	
will be broken.  Essentially one unrepaired window 
was a signal that no one cares, and so breaking 
more windows doesn’t bring the law breaker any 
penalties. An important statement attributed to both 
authors was “Police ought to protect communities 
as well as individuals. Our crime statistics and 
victimization surveys measure individual losses, 
but they do not measure communal losses. Just 
as physicians now recognize the importance of 
fostering health rather than simply treating illness, 
so the police and the rest of us ought to recognize 
the importance of maintaining, intact, communities 
without broken windows”.  Wilson’s research was 
a	significant	contribution	to	law	enforcement.

 WhAT’S hAppenIng oVer SeAS

Depending on one’s perspective there appears 
to be some major changes going on in the UK’s 
policing community. While I am not in the position 
of ranking these items in order of its importance, 
I believe they are worthwhile in identifying what’s 
on their agenda. 

The U.K.’s Deputy Prime Minister, Nick Clegg 
in April of this year in a speech at The Hague 
warned that materials to make a dirty bomb are 
readily available. So much so, that police forces 

VISIT The updATed 
neIA WeBSITe

www.neiassociates.org

http://www.neiassociates.org/
http://www.neiassociates.org/
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with	 the	government	 in	 the	wake	of	20%	budget	
cuts and proposals for the most wide-ranging 
reform of police pay and conditions in more than 
30 years.
Another news source described how some 
police services are contracting outside sources 
for handling what was described as “middle and 
back	office	 functions.	West	Midlands	and	Surrey	
forces have invited and received some 264 
responses to provide such outside sources.  In 
the article, Surrey police Chief Constable Lynn 
Owens mentioned the potential for victims to 
track their cases similar to how one checks the 
delivery of their mail. Maybe this is an idea whose 
time has come but I am reminded of the German 
Prime Minister Bismarck who stated “people 
should never know how politics and sausages are 
made”.  Critics have called the introduction into 
outsourcing a dangerous experiment. The home 
office	declared,	however,	 that	private	companies	
would never perform arrests nor be responsible 
for investigations.

what exercises would be required under the more 
rigorous tests Winsor wants to see implemented 
in 2018 –crawling, stair-climbing, cone-lifting are 
a few listed in the report. Some Food for Thought 
was suggested when the report stated that more 
than	fifty	percent	of	their	forces	were	overweight.	
We may be kindred souls on that issue. Time will 
tell just how much of these reforms will go into 
effect. Regarding those that will take effect, the 
question that is always asked but never answered 
“what are the unintended consequences?”. 

 On March 30,2012 the newspaper The Guardian 
reported	Rank-and-file	police	officers	are	to	stage	
a protest over proposed changes to their pay and 
conditions on May 10 in London. It comes as the 
federation’s 135,000 members across England 
and Wales are being balloted on whether they want 
the right to strike. Along with the armed forces and 
prison	officers,	the	police	are	banned	in	law	from	
taking	 industrial	 action.	 Many	 officers	 are	 angry	

In two recent unpublished studies, the Homeland 
Security Department and the National Counterroism 
Center ranked the sovereign citizen movement as 
a major threat, along with Islamic extremists and 
white supremacists.

The U.S. Department of Defense has unveiled 
a new non -deadly force technology known as 
“Active Denial Heat Ray” designed to disperse 
crowds and drive off potential attackers.  This 
weapon emits a 95 gigahertz radio frequency 
similar to that of a microwave oven designed to 
heat water molecules creating a burning sensation 
which should disperse crowds.  Don’t ask me 
to explain it, I can only describe it.  It has been 
demonstrated as an extremely nonlethal tool for 
dispersing crowds without lasting bodily harm. 
Reportedly, it constitutes a decisive improvement 
over the older technologies i.e. teargas, pepper 
spray, water cannons.  However, there is no way 
to insulate oneself from its effects once displayed.  
This technology can be employed over a distance 
of a mile. Critics naturally raise the concern for the 
government using this equipment to diminish the 
people’s right of free speech and assembly.  While 
I won’t quarrel with their concerns, I noted  that the 
effect the introduction of this weapon could have 
on society were it turn against the police trying to 
establish law and order was completely ignored.

Heads Up – Drones are going local. Though 
being considered in a different context and intent, 
the unmanned military aircraft that have tracked 
and killed terrorists on the Middle East are in 
demand by police departments, border patrols, 
power companies, news organizations and others 
wanting a bird’s eye view that’s too impractical or 
dangerous for conventional planes or helicopters 
provide. Along with the enthusiasm, there are 
concerns. Drones overhead could invade people’s 
privacy. Collisions with passenger planes or 
simply crashing to the ground have slowed more 
widespread adoption of the technology. Despite 
such concerns, pressure is building to give drones 
the same access as manned aircraft. According to 
Dan Elwell, the Aerospace Industries Association’s 
Vice President for civil aviation, “It’s going to be 
the next big revolution in aviation. It’s coming”.  So 
keep your heads up! One of our NEI graduates, 
Rich Garcia is involved in the manufacture such a 
product.

help WAnTed
Some might agree that some improvements 
were made with regard to communicating with 
our membership. The truth of the matter is that it 
can’t be a one man show. If we are to integrate our 
international and domestic membership, we need 
a few more active or retired “reporters”. We are 
looking for individuals who enjoy staying on top of 
events and personalities.  That individual who is 
in Europe or Asia, even South America can bring 
us closer together by simply letting us know what 
their colleagues are doing in their part of the world.  
Just as important is what is law enforcement doing 
or contending within that region.  We not asking for 
lengthy tomes, just some information that  not likely 
to obtained from my efforts. The good part is that 
you	don’t	ever	have	to	worry	about	fighting	for	a	
pay raise – You’re not going to get one. If you have 
a question please drop me a line at cpcretnypd@
aol.com.   Thanks Charlie Connolly

Some InformATIVe BITS And 
pIeCeS

Sovereign Citizens Movement is now on the FBI’s 
radar. In the past three years, a growing concern 
over activities of so-called sovereign citizens who 
claim to exist beyond the realm of governmental 
authority. This movement is estimated by the 
Southern Poverty law Center to have 100,000 
ardent followers and about 200,000 sympathizers 
rooted in an ideology that rejects government 
authority at its most basic levels from its power 
to tax to enforcement of criminal laws, including 
common	 traffic	 regulations.	 	 Their	 estimate	 of	
the growth of groups suggests that from 2008 to 
2011 the numbers surged from 149 to 1,274. Most 
important, some followers believe they are entitled 
to	use	armed	force	to	resist	arrest	and	fight	police.	
Since 2000 members of the movement have killed 
6	 police	 officers,	 the	 deadliest	 incident	 came	 in	
2010 when a shootout with a member and his 
16 year old son, left four people dead, including 
two	police	officers	during	what	began	as	a	routine	
traffic	 stop	 in	 West	 Memphis,	Ark.	According	 to	
Stuart McArthur, deputy Assistant Director, FBI 
Counter Terrorism Division, sovereigns have 
become more active in seeking retaliation against 
government	 officials	 by	 filing	 fraudulent	 lawsuits	
and liens, seeking billions in judgments.

propoSed fBI neIA europeAn ConferenCe -  2013

Plans though still tentative are focusing on 2013.  
Presently several NEI graduates have indicated an 
interest in putting on a conference somewhere in 
Europe for those European and other International 
members interested in attending such a conference.  
Presently, we are anticipating having a meeting 
at the tail end of the FBINAA European Chapter 
Retraining Session in Monaco October 20–24, 

2012. The Retrainer is open to FBINAA members only, so NEI graduates who are also members of the 
FBINAA are encouraged to attend.  We are hoping to schedule a meeting on Wednesday, October 24, 
2012 with dinner that evening and a follow up morning meeting on the Thursday the 25th.  If you can 
join this planning meeting, then you need only to stay in Monte Carlo one extra day.

If you are interested in attending a planning meeting for the proposed 2013 neI european Conference 
please email me at cpcretnypd@aol.com so that we can formalize an appropriate reservations format.  
Presently, we have Peter Wilson, Fackna Murphy, Odd Berner Malme, myself, Tom Baker, FBI NEIA’s 
“European Good Will Ambassador, and Kari Rantana.  If we are going to proceed, we need a lot more 
individuals’ with intentions to participate in the 2013 conference.

As far as the FBINAA Retrainer goes, registration is now open to FBINAA members in the European 
Chapter.  Registration for others, including members in the USA will be subject to availability and 
open in June.  Registration is limited this year due to space restrictions for Monte Carlo.  Please visit 
the FBINAA Retrainer website for information – www.fbinaa2012.mc. NEI members who are also 
members of the European Chapter of the FBINAA should register for the Retrainer now to reserve a 
spot in Monte Carlo.
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Police engagement in controlling individuals or 
groups can be described  as physically demanding 
and dangerous. Whether we like it or not, police 
activity	can	be	dangerous	to	either	the	officer	or	to	
whom he/she comes in contact. Whether members 
of the public appreciate that fact of life doesn’t 
change the equation. You can avoid a violent 
scene on television by changing the channel. On 
the street or in real life, it isn’t that simple. Police 
officers	and	other	individuals	can	get	hurt	and	lives	
jeopardized during ordinary citizen interviews, 
custodial situations, apprehensions and calming 
disorderly conditions. Individuals acting alone or 
in contact with others don’t wish to be inhibited 
or restrained by police. No matter the chaos, or 
criminal intent displayed, such groups appear to 
have sympathetic audiences. 

When police are required to document the police 
contact, a minor infraction can escalate to a major 
event. When such occurs, particularly involving 
race,	 the	 reflexive	 action	 is	 to	 blame	 the	 police.	
This rush to judgment by politicians and those 
desirous	 of	 creating	 chaos	 for	 personal	 benefit	
attribute no blame to participants whose lack 
of civility and judgment aided and abetted any 
possible police misconduct. Worse, there appears 
little or no attempt to rightsize the incident, reduce 
exaggeration and community tension. 

Little if any interest is paid to the unintended 
consequence of future police decision making 
that agonizes over any possibility of injuries to 
individuals rather than maintaining a safe and 
law abiding community. The continual rush to 
judgment on the part of well meaning and not so 
well meaning police critics forces a belief among 
the troops that their commanders are primarily 
concerned that their decisions are not met with any 
negative press or community criticism by activists. 

That perception is aided by their observation that 
too many city halls seemingly operate with a similar 
mindset. Possibly, too many are intimidated by the 
politically correct cult of activists.

I suspect that there is what I would call a lot of 
unspoken conversation occurring in many of 
today’s conversations. Why is that? 

Who is using social media? Well the Department of 
Defense	and	the	Office	of	the	Director	of	National	
Intelligence are soliciting the private sector for 
ways to automate the process of identifying 
emerging threats and upheavals using the billions 
of posts people around the world share every day.
“Social	media	has	emerged	to	be	the	first	instance	
of communication about a crisis trumping traditional 
first	responders	that	included	police,	fire,	EMT	and	
journalists” the FBI wrote in its request “Social 
media is rivaling 911 services in crisis response 
and reporting”.  The FBI in a statement to the 
Associated press said that their proposed system is 
only meant to monitor publicly available information 
and	 would	 not	 focus	 on	 specific	 individuals	 or	
groups but on words related to criminal activity.  
Nevertheless the director of the Electronic Privacy 
Information Center in Wash. DC said that the FBI 
has no business monitoring legitimate free speech 
without a narrow targeted law enforcement 
purpose.  Yet, analyzing public information is 
nothing new in the world of intelligence. During 
the cold war, for example CIA operatives read 
Russian newspapers and intercepted television 
and radio broadcasts in hopes of identifying what 
Soviet leaders were thinking. Yet, the rise of social 
media over the past few years has dramatically 
changed both the kinds and amounts of freely 
available information.  Twitter CEO Dick Costello 
said at a recent conference that users of the micro 
– blogging service send out an average of one 
billion tweets every three days.

Some perSonAl CommenTS

If we give it some thought, maybe the FBI EIA could 
be another voice in support of law enforcement 
executives. Minimally, is it possible given that we 
are not a governing organization nor do we lobby 
for legislative enactments, that our studies could 
enlighten the community on the various social 
dynamics that law enforcement executives have 
to deal with in a diverse and somewhat divisive 
environment?  When I was actively engaged, the 
police chiefs’ tenure in major agencies was less 
than three years. Without just cause, this time 
frame is not just detrimental to law enforcement 
but the community as well. For what they may be 
worth, the following are my own personal thoughts 
based	on	fifty	five	years	in	the	public	and	private	
protection professions.

TIme for A lITTle humor

A seventy six year old man named Bob is sitting on a park bench sobbing, when a young man walks 
by and asks him “what’s wrong”. Through his tears the old man answers “I am just so in love with my 
25 year old wife”

What’s wrong with that asks the young man

Between	 the	 sobs	and	sniffles	he	answers	 “You	can’t	 understand.	Every	morning	before	 she	goes	
to work, she cooks me breakfasts and kisses me and tells me that she loves me”. “At lunchtime she 
comes home and embraces me warmly and then she makes my favorite meal”

In the afternoon when she gets break, she rushes home with ice cream and then after a gourmet 
supper, she gives me a warm bath, and she cuddles up with me all night”

He breaks down, no longer able to speak.

The young man puts his arm around him “I 
understand, you just found out that she is 
with you for your money”

No, the old man answers still sobbing and 
tears “I just forgot where I live”

Is it because many individuals fear being attacked as racist, anti-animal/environmentalist, warmonger, 
anti-poor or any variety of current trends. Are there people who feel if they minimally question what 
appears in the media as dogma, they are seen as out of synch or politically incorrect. Unfortunately, 
remaining silent gives the impression of approval. Obviously, one doesn’t know the extent of such 
unspoken conversation. Nor can one gauge its adverse impact on free speech and good debate. This 
may explain the seemingly wide disparity among media, politicians, self-appointed community activists 
and members of the general public regarding their impression of the police. 

Maybe	it	 is	 time	to	raise	the	specter	of	group	 influence,	 if	not	 intimidation.	This	reluctance	to	speak	
ones’ mind cripples the necessary public debate, which would allow all of us to move forward with 
a rational and fair national policy. From the police imperative, it would identify and separate racial 
bigotry more precisely and allow agencies to pursue appropriate and understandable anti-crime 
initiatives. Notwithstanding the good intentions of well meaning individuals and groups, their politics 
often appear to be driven by ideology and not reason. Their ultimate goals are not well served when 
the only opposition left standing is those espousing a redneck philosophy. In my opinion, should 
we have an appropriate national dialogue there is little doubt that the vast majority would recognize 
that policing in general is not a racially-motivated conspiracy or intent to deprive any citizen or 
group of its lawful rights. Again, it may be necessary to restate the police function is not without its 
flaws,	negligence	and	omissions	nor	will	 it	ever	be	in	the	future.	This	is	not	a	prediction--it	 is	reality. 
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individual’s yearning to reach 
outside his life is a seed of 
greatness waiting for a stream 
of inspiration. Carving that 
stream to people’s heart is a 
simpler task if the endeavors 
you are leading them into are 
attached to a bigger story” 
(MacAnderson and Tom 
Feltenstein).” A storyteller, like a 
travel agent, can help gather us 
up from wherever we are, and 
put us down in another setting” 
(John Leggett).  

Putting the above quotes in 
a puzzle like fashion might 
suggest the following message: 
Don’t hesitate to make your 
choices and commit them 
to paper. Treat criticism and 
people as precious assets.  
You can be the person others 
think you are. Once you have 
your act together, move those 
assets on a continuous journey. 
You should have a story to tell, 
so tell it. (Charlie Connolly)

Some folks go through life 
pleased that the glass is half 
full. Others spend a lifetime 
lamenting that it’s half empty.  
What’s really important is that 
you have the power to empty 
or	 fill	 it.	 	 You	 might	 enjoy	 the	
following quotes but please 
don’t take them too seriously.

Don’t be irreplaceable. If you 
can’t be replaced, you can’t be 
promoted.

If you tell the truth, you don’t 
have to remember anything.

Experience is something you 
don’t get until just after you 
need it.

In an attempt to avoid getting 
stale, I thought I would try 
something a little different. 
Instead of simply listing some 
inspirational, quotes, I thought I 
would tread a series of separate 
quotes into that of a larger 
message.  Whether I succeed 
in developing an overarching 
theme is not important. What 
is important is that I tried. And 
that’s another message isn’t it?

“The	 indispensable	 first	 step	
to getting things you want out 
of life is this: Decide what you 
want” (Ben Stein).  If you intend 
to take goal setting seriously, 
you must up the ante by writing 
down your goals and revising 
them continuously. By choosing 
your goal and writing it down, 
you gain an edge.  Most people 
simply respond to conditions 
rather than create conditions 
for a better life. While there is 
no magic pill or equation for 
success, one thing is sure: 
those who fail to plan by not 
writing down their goal, by 
default, plan to fail” (Gary Ryan). 
“Feedback is the breakfast 
of champions” (Rich Tate) 
“Some	 people	 have	 a	 difficult	
time handling constructive 
criticism.  As an entrepreneur, 
I’ve always welcomed honest 
feedback and disagreement 
from anyone on my team. In 
fact, another one of my favorite 
quotes is: In business, if two 
people always agree…one of 
them is unnecessary” (Mac 
Anderson).  “Each of us wants 
to be part of something bigger 
than ourselves. Call it purpose, 
destiny or a simple desire to 
get	 beyond	 the	 insufficiencies	
of our current existence. An 

Give	 a	man	 a	 fish	 and	 he	will	
eat for a day. Teach him how to 
fish	And	he	will	sit	in	a	boat	and	
drink beer all day or teach him/
her to use the Internet and they 
won’t bother you for weeks, 
months, maybe years

Health nuts are going to feel 
stupid someday, lying in the 
hospital, dying of nothing.

Good health is merely the 
slowest possible rate at which 
one can die. 

Don’t forget, Life is sexually 
transmitted.

Everyone seems normal until 
you get to know them.

All of us could take a lesson 
from the weather people. It 
pays no attention to criticism.

The journey of a thousand 
miles begins with a broken fan 
belt and a leaky tire.

It’s always darkest before dawn. 
So if you’re going to steal your 
neighbor’s newspaper, that’s 
the time to do it.

Always remember that you’re 
unique. Just like everybody 
else.
If you think nobody cares if you 
are alive, try missing a couple 
of car payments.

 Should your motto begin with 
“If	 at	 first	 you	 don’t	 succeed”,	
skydiving is not for you.

Some SerIouS And noT So SerIouS ThoughTS for The dAy for more SerIouS ConSIderATIon

The Law Enforcement practitioner is one of the key doers of public policy.  A role that requires leading 
well intentioned people into the public arena. An arena that some folks believe gives them an opportunity 
to attack those involved in law and order, the primary ingredient of public safety. While compromise 
plays	a	role	in	the	law	enforcer’s	daily	activity,	he	or	she	is	no	stranger	to	conflict.	Too	often	that	officer	
is required to take action against one citizen on behalf of another.  The end results too often neither is 
happy	with	the	results.	Such	results	are	often	used	by	others	to	fan	the	flames	of	discourse.			Leading	
a law enforcement organization in this respect can be an awesome burden.

I found a quote attributed to the late Reverend Martín Luther King that is worth pondering.

“On some positions, cowardice asks the question “Is it safe?”. Expediency asks the question “Is it 
political?” And vanity comes along and asks the question, is it popular?”  But conscience asks “Is it 
right?”  But there comes a time when one must make a decision that is neither safe, political nor popular 
but he or she must do it because conscience tells them it is right”. 

Another quote I found interesting though possibly many would not agree.  I don’t know if Teddy Roosevelt 
had this fellow in mind when he wrote his famous and inspirational piece about the leader who persevered 
struggling	in	the	Public	Arena.		Is	it	possible	that	this	individual	could	be	the	21	century’s	definition	of	the	
individual the former president was describing?  Would you recognize this individual? Does he have a 
place	in	our	profession?	I	am	only	asking!		It	is	not	only	an	interesting	profile	of	leadership	but	one	which	
I suggest many would not readily identify with.

“Here’s	to	the	crazy	ones.	The	misfits.	The	rebels.	The	troublemakers.	The	round	pegs	in	the	square	
holes. The ones who see things differently. They are not fond of rules. And they have no respect for the 
status quo. You can quote them, disagree with them, glorify or vilify them. About the only thing you can’t 
do is ignore them. Because they change things. They push the human race forward. And while some 
may see them as the crazy ones, we see genius. Because the people, who are crazy enough to think 
they can change the world, are the ones who do”.  Anonymous
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